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Our government has declared a firm commitment to driving 
PRODUCTIVITY growth with a budget of S$5.5 billion over the next 5 
years. 
  
Join us and find out how to increase values in your business and up productivity. In this 
seminar you’re able to pick up some tools, techniques and methods to visualize and 
identify weaknesses and inefficiency in daily processes. And, share the ways to eliminate 
weaknesses so that to gain productivity improvement.  
 
Our special guest speakers include Mr. Raymond Yap, a veteran IT consultant in 
Enterprise Resource Planning (ERP) and Vice President of MSC Consulting will share with 
us how ICT (Information Communication Technology) can help to boost productivity.  

We also will share with you various productivity programs and services that SMa has put in 
place to help you embark on a lasting productivity journey. 

 
 
Programme Highlights 
 

2.00 - 2.30pm    Registration 

2.30 - 3.30pm    Lean Six Sigma Overview & Success Stories  

3.30 - 4.15pm    Productivity Improvement through ERP –  

                                Mr. Raymond Yap, Vice President, MSC Consulting 

4.15 - 4.30pm    Tea-break 

4.30 - 5.30pm    Productivity Services at SMa 

5.30pm     End of seminar 
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Please tick   
 

  S$10 for SMa Member and Affiliate 
Members (GS1 members) 
 

  S$40 for Non-Member  
 
 

 
Please revert by 21 February 2011 
 
Attention to : Ms Toh Ruo Ning 
Tel : 6826 3027         Fax : 6826 3021 
Email : ruoning@edc-sma.sg   

PARTICIPANT DETAILS (1) 

Company : 

Address :  

 

Postal : 

Tel : Fax : Website : 

Nature of Business Activities  :  

Name of Participant :  

Designation : 

Mobile Contact :  Email :  

PARTICIPANT DETAILS (2) 

Tel : Fax : Website : 

Name of Participant :  

Designation : 

Mobile Contact :  Email :  
 

METHOD OF PAYMENT 
 

Please mail a crossed cheque to “EDC@SMa Pte Ltd” to the following address by 21 February 2011:  
 

SMa, 2 Bukit Merah Central, #03-00 SPRING Singapore Building, Singapore 159835 
Attention: Ms Toh Ruo Ning 
(Please indicate the names of the participants and name of the seminar behind your crossed cheque.) 

 

Cheque Number:            Amount (S$):       

 

Note: No refund is allowed for cancellations. However replacements are welcome. SMa and EDC@SMa reserve the right to 
change/cancel any part of the programme.  
 

mailto:ruoning@edc-sma.sg

